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News 

Capitol Hill event to promote integrity, 
professionalism in lending industry 

NASHVILLE, TN – Mortgage brokers from across the state will gather Feb. 13 on 
Capitol Hill as part of an ongoing effort to promote professionalism in the lending 
industry and boost public understanding of role mortgage brokers play in helping 
millions of Americans realize the dream of home ownership. 

The date has been designated as Tennessee Mortgage Broker Day in an official 
proclamation from Gov. Phil Bredesen. Brian C. Short, president of the Tennessee 
Association of Mortgage Brokers, said the event is an opportunity to highlight the 
work that is being done to raise the level of professionalism in the mortgage 
industry. 

“Many members of the public aren’t aware that two out of every three home loans in 
the United States are made possible by mortgage brokers,” Short said. “Our 
association is dedicated to raising public awareness about the lending process and 
promoting a code of ethics that we follow in order to protect the consumer as this 
industry continues to grow and become increasingly complex.” 

A mortgage broker is an independent real estate financing professional who 
specializes in the origination of residential and/or commercial mortgages. Mortgage 
broker operations employ more than 400,000 people across the nation and originate 
68 percent of all residential loans in the United States.  

A mortgage broker is also an independent contractor who markets and originates 
loans offered by a variety of wholesale lenders. By offering direct access to many 
different loan programs, a mortgage broker provides the consumer with the most 
efficient and cost-effective means of obtaining the right residential loan. 

“Helping individuals realize the dream of home ownership is what mortgage brokers 
are all about,” Short said. “As the professional association representing more than 
20,000 loan originators in our state, it’s part of our duty to communicate with 
lawmakers and regulators about the needs of this industry.” 
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TNAMB serves the mortgage broker industry by raising the level of professionalism 
through educational opportunities and by providing news and information to its 
members about legislative issues, new laws and regulations. For more information, 
visit TNAMB on the Web at www.tnamb.org. 

 
For more information or to interview a mortgage broker in your area contact Lance McKerley at (615) 
595-1444 or lance@mckerleycommunications.com. 
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News 

TNAMB to participate in advisory panel studying 
licensing issue 

Greg Gonzales, commissioner of the Tennessee Department of Financial Institutions, has invited 
the Tennessee Association of Mortgage Brokers to participate in a advisory group studying the 
issue of whether licensing should be required for all loan originators doing business in the state. 
 
While TNAMB supports the concept of mandatory licensure, no legislation has yet been 
introduced in the General Assembly that would impose the requirement. The purpose of the 
commissioner’s advisory group is to gather information on the issue and make recommendations 
on the issue in the best interests of consumers and the mortgage loan industry. 
 
“Under current law, there is no minimum requirement to be met to become a loan originator,” said 
Brian C. Short, CMC, CRMS, president of TNAMB. “This potentially allows an ill-informed 
person to advise and counsel consumers on what represents the single largest financial transaction 
that most individuals make in their lifetimes. As it now is with Realtors, appraisers, financial 
planners, accountants and insurance agents by law, TNAMB believes that a minimum standard of 
knowledge requirement would help protect consumers.” 
 
Existing law requires the Department of Financial Institutions to oversee registration of loan 
originators through an annual registration process that aids in the location of any bad actors. A 
licensing requirement would allow the state to test the knowledge of loan originators as a means 
of protecting consumers. A licensing measure would also allow the department to impose 
mandatory continuing education requirements to ensure that loan originators maintain current 
knowledge of changing state and federal statutes as well as ethics, diversity and business 
practices. 
 
“Our primary focus is on protecting the industry and protecting the consumer,” said Short. “Many 
loan originators voluntarily upgrade their knowledge continuously to remain competent, however, 
many do not. In order to protect consumers the DFI should have the ability to require mandatory 
continuing education with oversight of the course material.” 

 
For more information or to interview a mortgage broker in your area contact Lance McKerley at (615) 
595-1444 or lance@mckerleycommunications.com. 
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News 

Tennessee Association of Mortgage Brokers offers tips 
for avoiding abusive lending practices 

Buying a home is one of the most important transactions in the lifetime of any individual or 
family. Mortgage brokers, who are involved in more than half of all home purchases, are 
dedicated to making sure consumers are treated fairly by all the professionals involved in the 
transaction.  
 
Still, it’s important for consumers to be aware of some of the things to look for in making sure 
their interests are being looked after throughout the home buying process. The Tennessee 
Association of Mortgage Brokers offers the following tips for consumers to use in avoiding 
potentially abusive lending practices. 
 
• Shop around and compare. If you need to borrow money for a home purchase, refinance, 
home repairs, medical expenses or bill consolidation, shop around with different brokers and 
lenders. Compare interest rates and find out what the total costs of the loan will be and your 
monthly payment before making a decision. Use the Good Faith Estimate from each application to 
compare the loan terms and costs. 
 
• Negotiate. Don’t let the promise of extra cash or lower monthly payments get in the way of your 
good judgement about whether the cost you will pay for the loan is really worth it. Don’t agree to 
a loan that includes extra products you don’t want. Negotiate the loan terms and agree to a loan 
amount only for what you need. 
 
• Be cautious. Be wary of anyone who calls you on the phone, solicits you in the mail or comes to 
your door offering “bargain loans”. Beware of claims that the offer is only available for a short 
period of time. Beware of lenders claiming ‘bad credit – no problem’. If the loan seems too good 
to be true, it probably is. 
 
• Never act immediately. Say “no” to lenders who ask for upfront fees allegedly to cover a first 
loan payment and other expenses as part of the application. Never pay a lender cash for any fees, 
and always make the check payable to the lender, not the individual loan officer. 
 
• Understand the terms of your loan. Some loans may sound very attractive because the 
monthly payment is small. Ask about balloon payments at the end of the loan period. Make sure 
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you know the dollar amount of each monthly payment and ask if the monthly payment can change 
at anytime during the repayment process. If so, find out when it will change and by how much. 
 
• Don’t be afraid to ask questions. You have a legal right to know the total cost of the loan, the 
annual percentage rate (APR), the monthly payments, and how long you have to pay back the 
loan. If you are unsure of any terms of the loan, ask. If you don’t get a straight answer, go 
elsewhere for your financing needs. 
 
• Read carefully before you sign. Don’t sign any document you haven’t read or has blank spaces 
to be filled in after you sign. Don’t be pressured into signing any loan papers that you do not 
understand. If you need an explanation of any terms or conditions, talk to someone you trust, such 
as a knowledgeable family member or attorney. Get copies of everything you sign. 
 
• Borrow only the amount you need and can afford to repay. Just because you qualify for a 
certain amount of money doesn't mean you can afford to pay it back. Determine exactly how 
much money you need, borrow only that amount, and find out exactly how much you will have to 
repay every month. Make sure you will have enough money left over to pay your other bills. 
 
• Immediately get help if you feel you have been victimized. Contact your local Better Business 
Bureau to report the individuals and companies you worked with. 
 
TNAMB serves the mortgage broker industry by raising the level of professionalism through educational 
opportunities and by providing news and information to its members about legislative issues, new laws 
and regulations. For more information, visit TNAMB on the Web at www.tnamb.org. 

 
For more information or to interview a mortgage broker in your area contact Lance McKerley at (615) 
595-1444 or lance@mckerleycommunications.com. 
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News 

High Point Coffee opening soon in Cool Springs 

FRANKLIN, TN – Big news is on the way for coffee lovers in Cool Springs.  High 
Point Coffee, the first coffee bar in this area to offer latte art, trained baristas and an 
advanced selection of freshly made pastries, will celebrate its grand opening in 
January.  

Middle Tennessee’s first High Point Coffee location will feature a full range of 
coffee drinks, teas and an assortment of fine foods, as well as free wireless Internet. 
The store will offer free and discounted coffee drinks to all customers on its grand 
opening day.  

“High Point Coffee is committed to providing our clients with high-quality service 
and superior products,” said Scott Abney, the store’s owner. “It is our goal to satisfy 
every customer who comes through our doors, and we plan to do that through our 
extensive coffee and food offerings, comfortable atmosphere and friendly staff.” 

High Point Coffee is not a franchise; the store locations are owned by licensees. 
These licensees are given guidance by the parent company but are given the 
autonomy to create coffee bars to appeal to their particular markets. The company 
currently has four corporate-owned stores and licensed stores across the country and 
hopes to expand the company with two new locations each month.  

“At High Point Coffee, we believe our customers are best served by someone in 
their community, someone who really has their finger on the pulse of customer 
needs. That’s why we designed the licensing program – to allow them to start their 
own business and tailor it to their respective locations, all while utilizing guidance 
from the company,” said Thomas Blanche, High Point Coffee president. “Our goal 
is to become the coffee bar of choice for our customers, and I think we are well on 
our way.”  

Contact: Lance McKerley 
(615) 595-14444 
info@mckerleycommunications.com 
www.mckerleycommunications.com 
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High Point Coffee was first established as Uptown Coffee in Oxford, Miss., in 2002. 
From 2003 to 2006, it expanded to include two High Point Coffee locations in 
Memphis, Tenn., and one in Tupelo, Miss., as well as a roasting company, which 
supplies coffee to all store locations. The licensing program was established in late 
2006. High Point Coffee is a member of the Specialty Coffee Association of 
America, Rainforest Alliance and TransFairUSA. 

For more information on High Point Coffee, please visit www.highpointtn.com. 
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Tennessee Bed & Breakfast Innkeepers’ Association (TBBIA) 
 Contracts with Association Optimizers, Inc. 

 
Nashville, Tennessee — the Board of Directors of the Tennessee Bed and Breakfast Innkeepers’ Association (TBBIA) has 
selected Nashville, Tennessee-based Association Optimizers, Inc. (AOI) to provide full service management for the 
organization, effective April 1, 2006.  
 
Michael Darling, Chief Operating Officer for Association Optimizers, will serve as Executive Director of the association. 
 
TBBIA is a professional trade association dedicated to the state’s Bed and Breakfast innkeepers, their facilities and staff.  
The association advances the professionalism of its members through a wide range of programs and services.  
 
“We look forward to helping TBBIA meet its strategic goals,” Darling said. “Our staff is dedicated to providing the 
members of TBBIA with the same level of programs and services they have grown to expect over the years from this 
organization.  We also look forward to working closely with TBBIA leaders and members to implement new programs and 
services that will ‘fast-track’ the association’s growth,” added Darling.  “Our collective goal is to establish TBBIA as a 
leading Tennessee-based hospitality organization and the premier association in its industry, with regional and national 
outreach.” 
 
TBBIA sponsors educational seminars and workshops throughout the year, including the popular TBBIA Aspiring 
Innkeepers education program, the TBBIA Quality Assurance facility inspection program, and publishes Inn Tennessee for 
members on a quarterly basis. 
 
For more information about TBBIA, go to www.tennessee-inns.com. 
 
Association Optimizers, Inc. 

25 Century Blvd., Suite 602 
Nashville, TN 37214 
(615) 263-6042 – (615) 263-6043 FAX – michael@associationoptimizers.com 
www.associationoptimizers.com 

 
Association Optimizers, Inc. is a member of IAAMC 
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Nursing home association applauds passage of sprinkler legislation
Bills developed with input from THCA aimed at improving patient safety

NASHVILLE, Term. - The Tennessee Health Care Association (THCA) today applauded

the General Assembly's passage of legislation that will require every nursing home in Tennessee

to be equipped with a fire sprinkler system. The legislation, which now awaits the governor's

signature, was sponsored by state Sen. Jerry Cooper (D-McMinnville) and state Rep. Charles

Curtiss (D-Sparta). It was developed with input from THCA as a way to ensure the safety of

nursing home patients in the wake of a fatal fire at a Nashville nursing home last September.

"Our primary concern throughout this process has been to help our member nursing

homes ensure the safety and trust of their patients and their families," said Mike Cole, executive

director of THCA. "For eight months we've worked closely with the Legislature, the Tennessee

Department of Health and others to identify the best way to address this issue. Our thanks go to

the sponsors of this legislation and to all the members of the General Assembly."

The bill requiring sprinklers in all nursing homes will work in conjunction with another

piece of legislation approved by the General Assembly and signed into law by Gov. Phil

Bredesen earlier this month. The earlier bill requires nursing homes not fully equipped with

sprinklers to submit plans for their installation for approval by the Tennessee Department of

Health. Multi-story facilities, which are considered more vulnerable in the event of a fire, have

until November to submit those plans, while single-story facilities have until April 2005 to

submit plans. Facilities not fully equipped with sprinklers are also required to install smoke

detectors in all patient rooms by Aug. 1.

The bill now awaiting the governor's signature requires the Department of Health to

review sprinkler installation plans within 30 days. Following approval, multi-story facilities

would have 12 months to complete installation, while single-story facilities would have 18

months.

P. O. Box 100129, NASHVILLE, TN 37224 PHONE: (615) 834 - 652O
2809 FOSTER AVENUE, NASHVILLE, TN 37210 FAX: (615) 834-25O2
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The bill also provides the option for operators of nursing homes without sprinklers to

replace the entire building. Any newly constructed facility would be required to have sprinklers

as required under current regulations.

"These bills represent the culmination of a tremendous amount of research into the issue

of fire safety for nursing home patients," said Cole. "By taking a positive approach and

addressing this issue head-on we're helping families remain confident that their elderly and

disabled loved ones are getting the care they need in a safe and secure environment."

The Tennessee Health Care Association, founded in 1947, is a nonprofit organization

representing nursing homes throughout the state. For more information, or to order a copy of

THCA's Guide to Long-Term Care in Tennessee, call (615) 834-6520 or go to www.thca.org on

the World Wide Web.

###

For an electronic copy of this press release, send an e-mail to lmckerley@thca.org.
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News 

Excellence In Action Award 

Crockett County Nursing Home’s commitment to 
quality recognized by health care watch group 

ALAMO, TN – Crockett County Nursing Home’s commitment to family 
satisfaction has been recognized by a national organization dedicated to increasing 
quality in long-term care facilities throughout the country. 

Crockett County Nursing Home has been honored with My InnerView’s Excellence 
In Action award in recognition of its overall resident and family satisfaction levels, 
which rank within the top 10 percent of all facilities nationwide. The Excellence In 
Action award honors those nursing homes that achieve high levels of excellence in 
overall facility quality. 

 “I can’t say enough about how proud we are of our facility and our caregivers for 
being singled out with this special award,” said Sherma Crutchfield, administrator of 
Crockett County Nursing Home. “Family satisfaction is something we take very 
seriously, just as we strive for excellence in everything we do. We are very thankful 
for this award, and I know it will inspire us to continue to dedicate ourselves to 
providing the excellent care our residents need.” 

 

Contact: Lance McKerley 
(615) 595-14444 
info@mckerleycommunications.com 
www.mckerleycommunications.com 

Crockett County Nursing Home 
580 West Main Street 

Alamo, Tennessee 38001 
 Phone 731-696-4541/Fax 731-696-4948  

www.crockettcountynursinghome.com 
 



• From the President
 
Two single wom en are ralking and one is complaining abo ur 

how much she hares atte nd ing weddi ngs with her grandmorher. 
"Every rime me bride walks dow n rhe aisle, she turns to me and 
whispers 'honey, you're next." 

"I used to have rhar same probl em," rhe second on e replied, 
"bur nor anymo re. I whispered rhe same rhing to her a few 
months ago at a funeral." 

T here are so many rhings that we all have in com mon. The 
man y srages of life, rhe passage of rime, sickness and healrh ­
rhese are th ings rhar will go on forever despite the ebb and flow 
of polirics, regula rion and the breaking news of rhe day. 

Jusr as birt h, ma rriage and parenthood are a parr of ou r 
Janet Jones lives, so is long-rerm care, T he need for rhe essent ial services 

nur sing homes provide will never go away, jus r as our roles as 
caregivers for thousands of elderly and disabled Tenne sseans will never be forgot ten by rheir grarcful 
famil ies. 

Ou r basic role hasn't cha nged, and it won't. Yet our profession is approac hing a crossroads rhar 
will determi ne how we do our jobs for years to come. j ust as our lives change whe n we rake a big Step 
or enrer a new phase, long-rerm care in our sta re - and in the narion as a whole - is reaching a new 
stage in its life. 

Nu rsing faciliries provide round-th e-clock care for rhe sickest of the sick, the frailest of rhe frail. 
We do our jobs well despite a million obstacles that make things mo re difficult man they ought to 

be. Fighring those obsracles and worki ng ro mainta in the status quo has more or less been our 
srraregy, and we've don e prerry well over rhe years. 

Unfortunately, rimes are changing. As members of rhe baby boom generarion reach retirement 
age, they're going ro demand more of the lon g-rerm care delivery system. Advocacy groups and rhe 
media may seem like our enemies sometimes, bur the truth is they are on ly the messengers. 

Where are we headed? It remains ro be seen, bur Tenn essee's immediare futur e is cerrain ro 
inclu de mo re resources devoted ro so-called nu rsing home alternatives such as home- and commu ­
niry-based services (HCBS). Gov. Ph il Bredesen made ir pretty clear when he spo ke ar THCA's 
Legislat ive Co nference that lon g-term care provide rs need ro come along for rhe ride or risk being lefr 
in the dust where H C BS is conc erned. 

Bredesen is a smarr polirician who knows rhar rhe people of Tennessee wan t long-re rm care 
services provided in the home. He's also a savvy administrator who knows rhar nursing hom e 
operarors are rhe kind of solid, dependable people he needs ro make a Medicaid HCBS program 
work. In his address at our co nference , rhe governor urged T HCA mem bers ro emb race H C BS as an 
extension of their business model , saying "we need solid, reliable players in th is field ro make it 
wor k." 

Bur H CBS is jusr one example of rhe kind of diversificarion rhar can help long-term care 
providers meer the needs of fut ur e generarions. A nu mber ofTHCA members have already broadene d 
their menu of services by offering assisted living for rhose not yet ready for a nursing home. 

Dr. C harles "C hip" Roadman, president and chief executive officer of rhe Amer ican Health Ca re 
Associarion (AH CA), another speaker ar T HCA's Legislarive Conference, drew an even more urgent 
pictu re of the need for nursing homes ro adapr ro our changing society We musr redefine the rules of 
rhe game, he said, by focusing on quality and the needs and wants of our parienrs and rheir families. 

It's a facr rhar traditional nursing home care is always going ro be needed, and that nursing 
homes have an imporranr role to play, borh now and in future generations. Bur it's also true ma t 
some groups who should be our natu ral allies are pined agains r us righr now because they perceive 
nur sing ho mes as an obsracle ro rhe kind of change our society is demanding. Embracing change and 
diversifying the services we offer can help pave the way toward coalition-b uilding - giving us a 
valuable rool rhar can improve ou r pu blic image. 

For many THCA members, ir cou ld be a happy marriage . No t a bad cho ice when the alterna tive 

cou ld be a funeral. ~r 
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Decatur County Manor 
726 Kentucky Avenue 

Parsons, TN 38363-9798 
  

Kyle Smith, Administrator 
  

Office: (731) 847-6371 
Fax: (731) 847-2671 

 

  

 
Decatur County Manor 

Staff members at Decatur County Manor enjoy coming to work, and it’s easy to 
understand why. They know they’re making a difference in the lives of the 

residents who call it home. Situated in a quiet, residential area in the growing 
community of Parsons, Decatur County Manor has earned a reputation as award-
winning, premier provider of skilled nursing facility care. 
  

Just minutes away from hospitals and physicians’ offices, Decatur County Manor 
offers a home-like setting to go along with state-of-the-art nursing care and 
rehabilitation. Many of the skilled nursing facility’s employees have been on staff 
for decades, a longevity that speaks volumes about their spirit of teamwork and 

dedication to the residents they serve. 
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While many of our residents require only general nursing care, we also provide 

such complex medical services including cardiac care, diabetic care, dialysis 
support, IV therapy, pain management, respiratory services, stroke care and 
wound management.  

Inpatient and outpatient therapy is a major part of daily life at Decatur County 
Manor, as we strive to help each resident reach his or her maximum potential We 
offer: 

Physical therapy: - Programs to improve functional mobility, strength, 
coordination to increase independence with bed mobility, transfers and 
ambulation.  

Occupational therapy: -  Programs to improve functional activities such 
as eating, bathing, dressing and cooking.  

Speech therapy: - Programs to improve functional communication and 
swallowing skills.  

Services and Amenit ies 

Services and programs at Decatur County 

Manor are designed with the resident in mind, 
with a care plan tailored to the well-being of 
each individual.  

As part of our comprehensive restorative 
nursing program we offer nutritional and 
appetizing meals prepared under the 

supervision of a registered dietician.  

An excellent activity program is one of the 
cornerstones of Decatur County Manor’s 

philosophy, and the skilled nursing facility is a 
magnet for volunteers, including the local Girl 
Scouts. 
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